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AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS

TYPE: [,,'] IXC [,-] CLEC [ ] ILEC [ ] Wireless

CERTIFICATED COMPANY INFORMATION

Zavo Group, LLC

Company Name FEIN/SSN
303-381-4683

Telephone #Dba/fka
400 Centennial Parkway. Suite 200

Mailing Address
Louisville, CO 80027

City, State, Zip Code
400 Centennial Parkway, Suite 200

BusinessLocation
Louisville, CO 80027 Boulder

City, State, Zip Code County

REGISTERED AGENT INFORMATION

Registered Agent: C T Corporation System
Mailing Address: 2 Office Park Court, Suite 103
Columbia. SC 29223

City, State, Zip Code
Pursuant to the Commission's rules and regulations, print or type company contact for the followinq areas:

Tim Gentry
A° General Manager (IncludeAddress if different than above)

303-381-4662 / None / tim .tie ntrv(_.zavo.co m

TelephoneNumber / FacsimileNumber / E-mailAddress
Customer Support and Billina
Customer Relations/ComplaintsRepresentative (IncludeAddress if differentthanabove)
866-364-6033 / None / iDncc(_.zavo.com

TelephoneNumber / FacsimileNumber / E-mailAddress
Charles Forst
Customer Relations/ComplaintsRepresentativefor EscalatedComplaints (IncludeAddress ifdifferent
thanabove)
303-854-5210 / None / charles.forst_.zavo.com

TelephoneNumber / FacsimileNumber / E-mailAddress
Sales and Support 866-364-6033

CustomerContact (TollFreeNumber)
Network Control Center

B°

C1.

C2.

D.

E°

F.

EngineeringOperations (IncludeAddressifdifferentthanabove)
866-236-2824 / /

Telephone Number / FacsimileNumber / E-mail Address
Network Control Center

Test and Repair (IncludeAddress if differentthan above)
866-236-2824 /
Telephone Number / FacsimileNumber E-mail Address
Network Control Center

Emergencies (During Non-OfficeHours)
866-236-2824 /

Telephone Number / Facsimile Number E-maUAddress
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In addition, please provide the following company contact information to assist in proper routing of

correspondence and invoices:

Charles Forst / Dir. Reaulatorv ReDortina
Go RegulatoryOfficer (Name & Title)

400 Centennial Parkway, Suite 200 Louisville, CO 80027

(Mailing Address)
303-854-5210 / None / cha rles.forst_zavo.com

Telephone Number / Facsimile Number / E-mail Address

Charles Forst / Dir. Reaulatorv Reportinq

Annual ReportMailings (Name & Title)
400 Centennial Parkway, Suite 200 Louisville, CO 80027

(Mailing Address)
303-854-5210 / None / charles.forst(_.zavo.com

Telephone Number / Facsimile Number / E-mail Address

Charles Forst/Dir. ReGulatory Reporting

Dual Party Mailings (Name & Title)
400 Centennial Parkway, Suite 200 Louisville, CO 80027

(MailingAddress)
303-854-5210 / None / charles .forst(_.zavo .com

Telephone Number / FacsimileNumber / E-mail Address
Charles Forst/Dir. Reaulatorv Reportinq

Interim LEC Fund Mailings (Name & Title)
400 Centennial Parkwav, Suite 200 Louisville, CO 80027

(MailingAddress)
303-854-5210 / None / charles.forst_.zavo.com

Telephone Number / Facsimile Number / E-mailAddress
Charles Forst/Dir. Requlatorv ReDortinq

Universal ServiceFund Mailings (Name& Title)
400 Centennial Parkway, Suite 200 Louisville, CO 80027

(Mailing Address)
303-854-5210 / None / charles .fo rst(_.zavo .com
Telephone Number / FacsimileNumber / E-mail Address
Charles Forst/Dir. Requlatorv ReDortina

Gross Receipts Mailings (Name & Title)
400 Centennial Parkway, Suite 200 Louisville, CO 80027

.(MailingAddress)
303-854-5210 / None / charles.forst(_.zavo.com

Telephone Number ! FacsimileNumber / E-mail Address
Charles Forst/Dir. Reaulatorv ReDortina

Lifeline Mailings (Name & Title)
400 Centennial Parkway, Suite 200 Louisville, CO 80027

.(MailingAddress)
303-854-5210 /None ,charles.forst(_.zavo.com

Telephone Number / Facsimile Number E-mail Address

/ _ z___ /_-

H°

J.

Ko

L°

M°

Charles Forst

This form was completedby
Dir. Requlatory Reportinq
Title

Signature

Date

RETURN COMPLETEDFORM TO: PublicServiceCommissionofSC
DocketingDepartment
PostOfficeDrawer11649
Columbia,SouthCarolina29211

And
Officeof RegulatoryStaff
Attn:JeanneGordon
1401MainStreet,Suite900
Columbia,SouthCarolina29201
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